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Today’s Facilitator

Meagan Gallagher, MS

* Master of Mental Health Counseling (2016)
* Clinical Training Specialist, Carelon Behavioral Health since 2019

* Previous clinical experience with children, adolescents and adults in
behavioral health and substance use settings
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Training Logistics

e Training length: 1 hour

e Participants microphones are muted

* There will be a Q&A period at the end of the
presentation - please utilize WebEx Q&A feature
to submit questions throughout session

* No CE credit or certification

« Copy of slide deck and recording of webinar will
be emailed to all participants within 24-hours
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Learning Objectives

1. Explore the five pillars of social determinants / drivers of health (SDoH)
2. Recognize and understand how SDoH impact health inequities and inequalities
3. Describe impact of SDoH on physical and mental health outcomes

4. Identify strategies to assess and address SDoH that may be affecting patient populations
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Agenda

01 Health Equity and Equality

02 Recognizing and Understanding Social Determinants of Health
03 Implicit Bias, Discrimination, and Related Disparities

04 Assessing SDoH in Clinical Populations

05 Addressing SDoH and Disparities in Healthcare

06 Conclusion
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Health Equity and Equality
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Health Equality vs Equity

[ EQUAUTY>' Health Equality=

Everyone receives the
same standard of care

Health Equity=
Everyone receives

individualized care to
bring them to the
same level of health
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Disparities in Healthcare

Preventable differences in the burden of...

« Disease

e Injury

 Violence

« Opportunities to achieve optimal health

Bl [EXxperienced by disadvantaged populations _

« Poverty
e Lack of resources
e« Access to care

« These are all “social determinants of
health”
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Social Determinants of Health (SDoH)

“Conditions in the environments
in which people are born, live,
learn, work, play, worship, and
age that affect a wide range of
health, functioning, and quality-
of-life outcomes and risks”

(W.H.O., 2020)
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Chapter 2

Recognizing and Understandin
Social Determinants of Health
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What Goes Into Your Health?

Access to /
Quality of
Healthcare

\ ‘

Soiprge Inahituile Ior Chinical Systems Imprevement, Going Beyond

M BI I P Clincal Walls: 5ol BCU"I"I[.'IIE F‘GI‘.‘lll'."l"IS (0 l!l:ll‘.'ll} 'Cl'll-

achusetts Behavioral
Health Partnership

A Carelon Behavioral Health Compan;
e These materials are only intended for providers in the MassHealth PCC Plan and the MBHP network.



Health Outcomes and the Importance of Screening and
Referral for Social Needs in Primary Care

Environment

Medical Care
Individual Behavior

Genetics and Blology

Soclal Clreumstances
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Click Here to

vicw this vdeo Video: A Tale of Two Zip Codes
A
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The 5 Pillars of SDoH

Economic Stability

Education

Social and Community Context

Health and Healthcare

Neighborhood and Built Environment
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° Economic Stability

* Income and Employment

* Income levels correlate with
» chronicillnesses
» risky behaviors
» health outcomes

 Economic status affects food security
and housing stability

* |Income levels relate to job status;
access to health insurance
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‘ Economic Stability

Life expectancy and income

Probability of surviving from
age 50 to 85 by income

m Men Women

Poorest Second Third Fourth Richest
fifth fifth

Estimates for people born in 1960.
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0 BTN

More educational attainment
correlates with better health outcomes

* Increases economic stability

* |ncreqgases access to insurance
and healthcare

e Strengthens literacy and
language skills

* |ncreases positive health
behaviors

* Reduces risky health behaviors

MBHP

Massachusetts Behavieral

A Carelon Behavioral Health Company

These materials are only intended for providers in the MassHealth PCC Plan and the MBHP network.

Expected years of life from 25 to 75

48

47

46

Ay
__ e/
BA or more
Whole population
T T T T
1990 2000 2010 2020

year




Yelelell
Cohesion

e Sense of trust

and respect

Belonging within
community

More social
cohesion = better
health outcomes
and vice-versa

Civic
Participation

Voting

Engagement
with local groups
and associations

Volunteer work

Correlates
positively with
better self-
reported health

Incarceration

« Negative health
effects during
and after

« Effects other
components:

« Employment
« Insurance
« Housing

« Social stigma

Discrimination

« Leadsto
negative effects
on physical and
mental health

e Increases
distress,
depression, and
high-risk
behaviors
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e Social and Community Context

Discrimination

« Unjust treatment
based on traits of
people or groups

o Individual or Structural

« Leads to negative
effects on physical
and mental health

A Carelon Behavioral Health Company

 |ndividual and structural discrimination cause either
intentional or unintentional harm.

* Discrimination is a social stressor with physiological effects.
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http://transitionofthoughts.com/2014/02/15/guest-post-how-to-end-discrimination-at-the-workplace/
https://creativecommons.org/licenses/by-nc/3.0/

6 Health and Healthcare

Access to Healthcare

« Location *Schedule  ¢Insurance Coverage
e Transportation « Childcare ¢ Cost
Quality of Care
@ e Cultural Competency e« Communication issues ¢ Discrimination and bias

o
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Q Health and Healthcare

Health Literacy

« Ability to gather, process, and understand health information
« Bi-directional correlation with health outcomes

Primary Care (PCP)

« Having a PCP = better health outcomes

........

v

d
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http://jayce-o.blogspot.com/2013/04/20-examples-of-hospital-brochure-designs.html
https://creativecommons.org/licenses/by-nc-sa/3.0/

6 Health and Healthcare

ﬁdults with a primary The Value of
care provider have Primary Care

%
0
/,How much money would
the U.S.save in

lower odds of premature heq“fhco re costs each
death than those who year if everyone saw a
only see specialists. primary care doctor
_ regularly?

a. $77 Million
b. $660 Million
c. $32 Billion
d. $67 Billion
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Insecurity

Neighborhood and Built Environment

Prevalence of food insecurity by selected household characteristics, 2021

All households | —
Income below poverty line | e ——
|

Married with children = m—
Single mothers |

Single fathers |
Multi-adults, no children |
Women alone |

Men alone |

With elderly |

BLow food security
OVery low food security

White, non-Hispanic |
Black, non-Hispanic | —
Hispanic | —
Other, non-Hispanic | E—
|
|
—

Principal cities |
Suburban |
Hural! | | | _
0 5 0 15 20 25 30 35

Percent of U.S. households

Mote: Food-insecure households include those with low food security and very low food security.

Source: USDA, Economic Research Service using data from ULS, Department of Commerce,
Bureau of the Census, 2021 Current Population Survey Food Security Supplement.
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Diabetes

Tobacco Use

Hypertension

Asthma
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e Neighborhood and Built Environment
Prevalence of Unhoused Housed
Adults Adults

HousIing
12.3% 8.1% StObility
75% 12%
43% 26% .
HousIng
4oy oo Conditions
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e Neighborhood and Built Environment

Community
Crime and
Violence

Outdoor Space
and Sidewalks
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http://katfrog.wegrok.net/2012/09/civil-rights-alert-new-police-device.html
https://creativecommons.org/licenses/by-nc-sa/3.0/

SDoH and Behavioral/Mental Health: A Negative Cycle

Psychological
Distress

Poor Living Impaired
Conditions Functioning

Lower Income
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Chapter 3

Implicit Bias, Discrimination,
and Related Disparities
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Click Here to
view this video

via YouTube Video: Understanding Implicit Bias
y |
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https://youtu.be/6V9jIDeuFpc?si=HarDdQqkVk1XsFr8
https://youtu.be/6V9jIDeuFpc?si=HarDdQqkVk1XsFr8
https://youtu.be/6V9jIDeuFpc?si=HarDdQqkVk1XsFr8

Racial Disparities: Economy and Healthcare

Figure 8. Poverty rate in the United States in 2022, by race and ethnicity

Health Insurance Coverage Type by Selected Characteristics:
(In percent. Population as of March of the following vear)

. *
# Public M Private o
Health Insurance Coverage in 2022 Jox 8
Total -~ e amamtE L L Ll Ll o
Z6.1 65.6
Race and Hispanic Origin’ § - <
White, not Hispanic » m g «
35.4 72.3 % 15%
Black o = )
41.2 566 1
Asian L i 2 0%
278 722 a8
Hispanic (any race) o =
7.7 494 e
Nativity
MNative-born & .
R 36'? ﬁ'?ﬁ' - American Indi;n Black Hispanic (any race) All races White _along‘ nen Asian alone
Forei g n-barn L) ] and Alaska Native Hispanic
328 54.4

& Statista 2024 &
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Racial Disparities in Massachusetts

In Massachusetts:

* Block and Hispanic/Latino residents report poorer health
status and poorer mental health status than White
residents.

* Rates of both pregnancy-associated mortality and severe
maternal morbidity are higher for Black residents
compared to White, Hispanic/Latino, and Asian residents.

e Black and Hispanic/Latino residents have substantially
higher infant mortality rates than White and Asian
residents.

* Black and Hispanic/Latino residents report higher rates of
diabetes and asthma than do White residents.

assachusetts Behavieral
Health Partnershi
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The U.S. Transgender Survey (2015) - Healthcare Disparities

: Multiple medical professionals have
1in4 experienced insurance misgendered me, denied to me that |
problems related to trans status was transgender or tried to persuade
me that my trans identity was just a
. misdiagnosis of something else, have
1 1N 3 reported discrimination made jokes at my expense in front of me
by a healthcare professional and behind my back, and have made
me feel physically unsafe. | often do not
seek medical attention when it is
1iNn 4 did not visit a doctor when needed, because I'm afraid of what
harassment or discrimination | may
experience in a hospital or clinic.

needed due to fear of mistreatment

- Anonymous survey participant

MBHP

ochi henvl ) .
L’Efu p:m?fp“‘ o 2015 U.S. Transgender Survey (USTS) 3
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Perceived Discrimination

Perceived discrimination refers to individuals' perception of negative

attitude, judgment, or unfair treatment due to their specific characteristics
such as gender, race, ethnicity, and social status.

* Negatively effects both mental
and physical health

* Harms individuals willingness
to seek care and trust medical
professionals
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Implicit Bias

e “Blind spots” can create gaps between good intentions and good outcomes in the
healthcare field

* Influences clinical decision making

* Impacts patient experience and perception of care

 Research suggests that we are more likely to
rely on our implicit associations when

— we are under time pressures
- We have a high cognitive load
- situations are ambiguous

- We lack complete information

MBHP
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Recognizing and Addressing Implicit Bias

Understand and respect the tremendous power of unconscious bias

Bring awareness to your own implicit bias

Have a basic understanding of the cultures your patients come from

Focus on individualized clinical care — don't fall into habits and stereotyping

Foster partnership, be on the same “team”

’ Harvard Implicit Associations Test

A Carelon Behavioral Health Compan;
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https://implicit.harvard.edu/implicit/

MBHP

Maossachusetts Behovioral
Health Partnership

& Carelon Behavioral Heolth Company

Chapter 4

Assessing SDoH in Clinical
Populations
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Understanding SDOH is Key to Quality Care

®

Clinical [: :j Social
e iEm Demographics Determinants 1]
of Health
MBHP
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Patient Assessment Surveys

* Gathers SDoH information efficiently

* Can be utilized for individual treatment/ care planning

« Standardized format allows analysis of data

* Conducted by: physician, counselor, nurse, case worker, receptionist, etc.

 Can be completed on paper, online or via mobile app
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http://clearinghouseproject.eu/2020/04/30/coronasurvey/
https://creativecommons.org/licenses/by/3.0/
https://clamorworld.com/smartphone-addiction-causes-digital-amnesia-survey/
https://creativecommons.org/licenses/by/3.0/
https://commons.wikimedia.org/wiki/File:Online_Survey_Icon_or_logo.svg
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/

Rapid Assessment Tools

N\
° Do you have difficulty making ends meet financially?

\
° Do you ever run out of food by the end of the month or cut down on what you eat to feed your family?

{
Do you have children under age 18 who lack health insurance?

Are you worried about the safety of yourself in or around your home?

|
a Do you have trouble paying rent or mortgage?
|

/
° In the past year, has anyone tried to threaten or hurt you or your family?
/

° Do you have difficulty finding transportation to appointments, work, etc?

V4
(Oregon Primary Care Association, 2015)
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Positive Patient Response to SDoH Inquiry

* 91% of patients indicated that having conversations about
SDoH built stronger relationship with the care team.

* 97% agreed that SDoH screening was a good use of time.

« 80% strongly agreed it was appropriate to be asked about
their social needs. /

 Over70% strongly agreed they knew more about how the
organization could assist them with non-medical needs.

 Over 50% of patients said they would like to be screened
for SDoH at every visit.

ez OPCA

@ ( O .
Oregon Primary (»p1s
MMhB I-.,I P ’ Care Association ( )
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https://researchoutreach.org/articles/patient-compliance-modern-medicine/
https://creativecommons.org/licenses/by-nc-nd/3.0/

Skills and Strategies for Empathic Assessment

Reflective/Active Listening

Affirm the individual’s responses

Ask Member if they want assistance with any of the
needs

If they want assistance, ask about Member priorities

Support the autonomy of the individual
- “Isit ok to review this with you?”

- “At any point, you can let me know youd like to stop.”

Note the strengths of the individual

Normalize their experience

- “Did you know that nearly 1in 5 Massachusetts households
experience food insecurity?”

MBHP
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https://pediatricethicscope.org/article/cultural-sensitivity-and-positive-thinking/
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Chapter 5

Addressing SDoH and
Disparities in Healthcare
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Offering Practical Assistance: Referrals and Resources

 Checkin with Members regularly about
access to food, housing, and employment.

* Ask Members directly how they are managing
and how you can support them.

 Beinthe know about local community
resources.

 New resources are emerging daily.

MBHP
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https://servingfoodsolutions.com/the-solutions/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Aunt Bertha: The Social Care Network

€ rindhelp

®

Select Language

English

boston, ma (02108) | housing temporary shelter
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O Single Parent House (SPH)
by Bridge Over Troubled Waters

@ Reviewed on: 08/24/2023

Single Parent House (SPH) is an open-intake, voluntary transitional living program for pregnant and
parenting homeless young women and their children. The SPH serves eleven families at any given...

W Main Services: temporary shelter, residential housing , short-term housing

& Serving: young adults, teens, female, pregnant, with children, single parent, homeless,

runaways
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Next Steps:
Call 617-423-9575.
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Referral Sources to Address Social Needs

Source Resource Link

Integrated Care Management Program (ICMP)- is an enhanced care  https//www.masspartnership.com/pcc/ICMPas
management program offered to Primary Care Clinician (PCC) Plan P

Members with complex medical, mental health, and/or substance
use disorders. Clinical staff provide integrated medical and
behavioral health care management which can include direct, face-
to-face care management visits with Members.

ICMP Online Referral Form

MBHP Integrated Care
Management Program

A free resource, a search engine specializing in locating local https//www.findhelp.org/?ref=ab_redirect

resources and services to meet social needs.

e Staff can create an account to save and share lists of favorite
programs, contact or refer programs directly, keep notes about

findhelp training center:
https://organizations.findhelp.com/training/

Findhelp.org (formerly programs and people you're helping. Attend a webinar, view quick tutorial videos on
known as Aunt Bertha) e Patients can use the tool without logging in. YouTube

e EHRintegration is available but is not free. In 2018 it was
integrated with Epic, Cerner, Athenahealth, Altruista Health, and
VirtualHealth
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https://www.masspartnership.com/pcc/ICMP.aspx
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https://www.findhelp.org/?ref=ab_redirect
https://organizations.findhelp.com/training/

MASSACHUSETTS

BEHAVIORAL

HEALTH
HELP LINE

365/24/7 Clinical Hotline staffed by trained behavioral health providers and peer
coaches

Offers clinical assessment, treatment referrals, and crisis triage services

Help Line staff directly connect callers within their nearest CBHC and provide a warm
handoff, when appropriate.

Call or text: 833-773-2445
Web Chat;:


https://www.masshelpline.com/chat/
https://www.masshelpline.com/chat/
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Chapter 6

Conclusion
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Key Takeaways

 SDoH = social and environmental conditions that affect health, functioning, and quality-of-life
 Health Disparities = preventable differences in burden and opportunities
 Addressing SDoH is key to good outcomes

- SDOH act as barrier to successful treatment .

- Without addressing SDOH needs, patients will struggle to achieve goals.

Health Partnership 47
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Thank You!

If you have any questions or concerns following the webinar, please email:
MasshealthPCCSupportservices@carelon.com

All attendees will receive a copy of the slide deck
and a link to the webinar recording via email.
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