
Integrated Care 
Management 
Program

A service to help you care for your health!

ICMP:
800-495-0086, Ext. 706870 

or talk to your doctor!
Important: We want to help you get the 
information you need. The Massachusetts 
Behavioral Health Partnership (MBHP) gives 
free language support. If you do not speal 
English, you can call and ask for an interpreter. 
We can also read information to you. All 
written Member materials are printed in 
English and Spanish. We can also send you 
translated materials in other languages

You can get this information 
in other languages and other 
formats. Examples include 
large print or Braille.
For translation help with any MBHP document, 
call toll-free at 800-495-0086. If you are Deaf 
or hard of hearing, you can reach us using TTY 
at 877-509-6981 or MassRelay at 711. We are 
hear to help you with all MBHP resources.

Our goal is to treat everyone fairly and 
with respect. For more details, see our non-
discrimination policy at masspartnership.com/
mbhp/en/home/health-equity. 

“My health has been better, 
I have been feeling great. I 
don’t feel like I am just taking 
up space in society….I am a 
somebody with responsibilities. I 
feel awesome.”	          
- ICMP Member, Western region
				  

“I would like to give high praise for 
the...program. Over the last year, I 
received so much information and 
resources and genuine concern 
from [staff member]. It really helped 
me through very dark times.”
- ICMP Member, Boston region
				  



Join the Integrated
Care Management 
Program today! 
We all know that taking care of our 
health is important. If you or a loved 
one is living with a difficult mental and/
or physical health condition, caring for 
your health can feel overwhelming. 
We are here to help!

Guiding you to better health

When you join the MassHealth 
Primary Care Clinician (PCC) Plan, 
you are automatically enrolled in the 
Massachusetts Behavioral Health 
Partnership (MBHP). Call the MBHP 
Member Enagement Center at  
800-495-0086 to see if you are in the 
PCC Plan. 

Our Integrated Care Management 
Program (ICMP) is for PCC Plan/MBHP 
Members with complex or multiple 
health conditions. Care managers 
help people with both their physical 
and mental health concerns. Many 
conditions qualify you for the ICMP.  

Some examples include:
•	 Asthma
•	 Obesity-related �conditions
•	 Schizophrenia
•	 Diabetes
•	 Substance Use Disorders
•	 Depression
•	 Hepatitis C
•	 and many more!

The ICMP is free for PCC Plan/MBHP 
Members ages birth through 64, and you 
can leave the program at any time.

Care managers will speak with you by 
phone or can meet you at your home, 
doctor’s office, or in the community. They 
will help you or your caregiver learn 
more ways to care for your health and 
improve the way you feel. They will work 
with you, your family, friends, and/or 
other caregivers to provide additional 
assistance and support.  

Get on the road to better health!
Here’s what the ICMP can do for you

The program can help you:
•	 Learn more about your health and 

your health condition(s) by providing 
connections to resources.

•	 Get connected to housing and 
transportation resources. 

•	 Get answers to questions between 
visits to the doctor.

•	 Understand and follow the treatment 
plan set by you and your doctor.

•	 Choose the care that is best for you.

Enroll in the ICMP today!  

To learn more, 
call 800-495-0086, Ext. 706870, 

Monday through Friday  
8:30 a.m. to 5 p.m.,

or ask your doctor’s office if they have 
care managers. 


