
 Welcome Better Health 
with ICMP!

Integrated Care Management Program

A service to help care for your overall health

Call MBHP ICMP today at
(800) 495-0086, Ext. 706870
Monday-Friday: 8:30 a.m. to 5 p.m.

masspartnership.com

Join Today!
ICMP is free for PCC Plan/MBHP Members from birth 
through age 64. Members can leave the program at 
any time. 

“I would like to give high praise for 
the program. Over the last year, I 

received so much information and 
resources and genuine concern from 

[staff]. It really helped me though 
very dark times.”  -MBHP ICMP Member, 

Boston Region

How ICMP Can Help You

Conditions ICMP Can Help With

Are you a 
MassHealth PCC 
Plan Member?

We Are Here to Help
Taking care of your physical and mental health is important. You or a family member may be 
living with both mental health and physical health conditions. Caring for your overall health can 
feel overwhelming. The Integrated Care Management Program (ICMP) brings different healthcare 
providers together to offer you complete and continuous care.

Health Education
Learn more about your mental health and physical health condition(s).
Resource Connections
Connect to resources that can help with things that might make it hard 
to keep appointments, like unstable housing or lack of transportation.
Primary Care and Mental Health Provider Coordination
Get answers between visits and help following your treatment plan.
Your Choice in Care
Joining ICMP is optional. Leave the program whenever you want.  

Asthma
Obesity-Related Conditions
Schizophrenia
Diabetes
Substance Use Disorders
Depression
And Many Others

ICMP is offered by MassHealth through the 
Massachusetts Behavioral Health Partnership 
(MBHP). Check Membership status by calling 
MassHealth at 800-841-2900.

200 State St., Suite 305
Boston, MA 02109

Translation Services Available
MBHP offers translation services so you can get information in the 
language and format you need. If you require large print or Braille, we 
can help with that too.

We want to ensure everyone is treated fairly, no matter who you are or 
where you are from. You can review our full non-discrimination policy at 
masspartnership.com/mbhp/en/home/health-equity.

If you have hearing or speech needs, call us at the number above, use   
TTY at 877-509-6981, or contact us through MassRelay at 711. We’re here 
to help!

Scan the QR 
code for more 
information.

https://www.masspartnership.com/mbhp/en/home/health-equity#item_1706023554722
https://www.masspartnership.com/mbhp/en/home



