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InterQual Provider Training

September 2019

Training will begin at 3:03PM EDT to allow everyone to sign into the webinar 
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Agenda

1 What is InterQual? 2 Outpatient
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What is InterQual?

Effective Sept. 21, 2019, Beacon will begin using Change Healthcare’s InterQual ® medical 

necessity criteria. 

Using nationally recognized criteria is consistent with mental health parity requirements. 

Beacon is committed to strengthening and enhancing clinical quality by leveraging this best-

in-class, evidence-based criteria.
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What is InterQual?

• Evidence-based, nationally used criteria across healthcare (Physical Health, Behavioral Health 

and Substance Abuse)

• InterQual criteria are derived from the systematic, continuous review and critical appraisal of 

the most current evidence−based literature and include input from their independent panel of 

clinical experts

• Criteria is reviewed and updated annually

• InterQual is intended for use as screening guidelines with respect to medical appropriateness 

of healthcare services.

• Substance Use criteria will not be impacted (ASAM/LOCADTR/TCADA or other state criteria 

remain the same).

**If a denial is issued by Beacon, the rationale will be shared in the denial letter. Denials are 

based on a medical necessity review by a Physician and not solely on InterQual criteria.
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What is InterQual?

Accounts that require use of state-specific or other medical necessity criteria are NOT impacted.

Other processes and workflows remain the same (such as authorization process); only the criteria

are changing.

Providers will not be submitting authorization requested through InterQual. Beacon’s authorization

process will remain the same. 
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Plans not moving to InterQual

Affinity MetroPlus

Amida Care MVP HealthCare

Crystal Run Senior Whole Health NY

CTBHP Connecticut Behavioral Health Partnership Value Behavioral Health of Pennsylvania (VPH PA)

Elder Plan Visiting Nurse Service Choice (VNS) Medicare

Emblem Health and Group Health Incorporated (GHI) Visiting Nurse Service Choice (VNSNY) Choice Select

Empire YourCare Health Plan

Hamaspik BCBS Tennessee (Tenncare) After hours plan

Health First (ABA only) Better Health Amerigroup

Horizon BlueCross- BlueShield NJ Commercial/Gov’t Care Source KY (HSCKY)

iCircle Clear Healthcare- Amerigroup

Independent Health (IHA) Georgia

Maryland
Kansas Department of Aging and Disability Services-

Federal Block Grant/Problem Gambling Fund

Michigan LRE Kansas Sentencing Commission

NC Health Choices Simply Healthcare

NC PSD Fresno County

Passport Advantage HMSA (Commercial/Medicaid/Medicare)

Shasta County OCMHP
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InterQual Transparency Tool

Navigate your browser to the link listed above to access InterQual Medical Necessity Criteria

https://www.beaconhealthoptions.com/providers/beacon/handbook/clinical-criteria/

https://www.beaconhealthoptions.com/providers/beacon/handbook/clinical-criteria/
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InterQual Registration

Registration is required to view the criteria.

This is a separate login from 

ProviderConnect or eServices.

You will need to enter the following to 

register:

• Email address

• Password

• First name

• Last name

Once completed, click on Register.



10

InterQual Login

Once registration has been completed, proceed to the login link.

Enter your email address and password to login.
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Password recovery

For password recovery, enter your email address, then click recover my password.

An email will then be sent you with your password.
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InterQual Transparency tool
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InterQual Transparency Tool

Begin your navigation by clicking on Select Product. This will open a drop-

down menu. Select the appropriate product from there.
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Make sure you are selecting

up to date criteria 

InterQual Transparency Tool



15

InterQual Transparency Tool

Select the category. You may choose All Categories or the appropriate category based on the subset 

you selected. Click on the subset after you have chosen the category.

Click here
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InterQual Transparency Tool

Please review the subset notes
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Clicking on Show Codes

populates a list of applicable

ICD-10 codes relative to the subset

you select.

InterQual Transparency Tool
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Clicking on the Clinical 

Reference link will bring 

you to a list of .pdf 

reference documents.

These materials can be 

downloaded and saved to 

your computer for future 

reference.

InterQual Transparency Tool
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You have the ability to print and save the 

full subset of criteria.

At the bottom of your screen you will see 

the links shown on the left.

These also allow you to bookmark the subset,

or, change the subset if needed.

InterQual Transparency Tool
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InterQual Transparency Tool

Click on Book View to advance into the criteria
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Select the appropriate criteria from the 

drop down menu to proceed.

As shown on the screen, multiple options

are available to review.

Make sure to select the appropriate 

criteria.

InterQual Transparency Tool
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InterQual Transparency Tool

Click on the note to review the 

informational note for outpatient 

services.
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Use the Expand All feature, to open

all of the criteria at the same time.

This will open all the plus signs with 

associated criteria. 

InterQual Transparency Tool
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InterQual Transparency Tool

Using the Collapse All option will

close all open criteria.
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InterQual Transparency Tool Day One

Click on the plus (+) symbol to open 

the criteria subsets
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InterQual Transparency Tool Day One

You are able to review the criteria for Outpatient

services.

The plus (+) symbol will show the criteria for 

outpatient admissions by category and in 

alphabetical order.

symbol indicates the member needs

to meet one, or more, of those criteria.
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InterQual Transparency Tool Day Two Onward

For continued outpatient treatment, open the plus

sign for Episode Day 2-X.

If they are improved and discharged from treatment

you will not need to advance.

If they have ongoing symptoms, continue to advance 

and review the criteria.
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If the member’s symptoms continue 

to worsen, they may require a 

more intensive level of care.

Review the criteria for the next

steps of intensive treatment 

options.

InterQual Transparency Tool Day Two Onward
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InterQual Transparency Tool Children and Adolescents

Criteria and subsets for outpatient are available for 

children and adolescents as well.

Please note the informational notes for children
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Navigating the criteria for Children 

and Adolescents is the same as 

Adults and Geriatrics.

InterQual Transparency Tool Children and Adolescents
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InterQual Transparency Tool

Clicking on Change Subset will

Re-set your selections while 

remaining within the original 

subset selected. 
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Select the appropriate criteria from the 

drop down menu to proceed.

As shown on the screen, multiple options

are available to review.

Make sure to select the appropriate 

criteria.

InterQual Transparency Tool
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InterQual Transparency Tool Day One

Click on the plus (+) symbol to open 

the criteria subsets
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InterQual Transparency Tool Day One

You are able to review the criteria for Inpatient

services.

The plus (+) symbol will show the criteria for 

Inpatient admissions by category and in 

Alphabetical order.

symbol indicates the member needs

to meet one, or more, of those criteria.
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InterQual Transparency Tool

Use the tool to assess the members current clinical information.

Click on the note for additional details or clarification.
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InterQual Transparency Tool

Informational notes are listed throughout 

the InterQual criteria.

These provide valuable information and 

clarifying details.
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InterQual Transparency Tool

In addition to the informational notes, care management notes, are also available.

You will see them highlighted in turquoise. Click on the note for the details. 
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InterQual Transparency Tool

Use Expand All to open all of the 

criteria for the category you selected.
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InterQual Transparency Tool Continued Stay

If the member is 

responding to treatment 

and clinically stable for 

discharge, go to the 

recommended level of 

care.
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InterQual Transparency Tool

If the member has improving symptoms, but not stable 

for discharge, open the finding or interventions and 

review the criteria.

Use the same process for episodes day 14 and beyond.



43

InterQual Transparency Tool

Clicking on Collapse All will collapse all of the 

criteria.

This can be helpful if you have opened all of the 

criteria, and need to start over.
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InterQual Transparency Tool

Benchmarks will show the length of stay, based on 

the member’s presenting condition, using the 

InterQual criteria.
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InterQual Transparency Tool

Additional procedures can be found under Procedures Q & A. 
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InterQual Transparency Tool

If Psychological Testing in required, review the subset 

notes before proceeding to Book View.
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InterQual Transparency Tool
Choose all that apply or select 

none of the above.

Select the reason for testing

choose all that apply.

Click next to continue
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InterQual Transparency Tool

Continue to select the choices that apply

to the condition the member is presenting with.

Select the appropriate age range.
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InterQual Transparency Tool

Confirm if the parent or guardian has been interviewed,

and if any behavioral related disturbances have been 

suspected or confirmed.

After completing the review of criteria, click on 

View Recommendations.
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System Requirements

Can I use a modem, or dial-up connection to access InterQual?

No, you cannot access InterQual using a dial-up connection. 

Can I use the Safari browser to login to InterQual?

No, you cannot use the Safari browser to login to InterQual. The Safari browser is the native browser on 

iPhones, iPads, and other Apple products.

Please use one of the following recommended browsers

Internet Explorer 11

Google Chrome

Mozilla Firefox

Can I use my Beacon ProviderConnect or eServices credentials to login to InterQual?

No. You must register with InterQual through the Beacon website and use your InterQual credentials to 

login. 
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System Requirements

Can I submit authorization requests through InterQual?

No. The Beacon authorization process remains the same.

After 15 minutes of inactivity, the session will time out

• You will need to log back into the session

• If you have timed out, the session will not save the information

• If a denial is issued, the rationale will be shared in the denial letter. Denials are based on a medical 

necessity review by a Physician and not solely on InterQual criteria.
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Provider Resources

• Providers can access reference materials and tools on the Beacon health 

Options website: https://www.beaconhealthoptions.com/providers/beacon/ 

• Available resources include:

• Provider Manuals 

• Clinical Guidelines

• Provider Alerts

• Provider Training

• Resource guides for claims, authorizations, EFT, and how to contact us

https://www.beaconhealthoptions.com/providers/beacon/
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Contact Information

Beacon Health 

Strategies
Beacon Health Options

Website and EDI

EDI Helpdesk 

Monday through Friday,

8 a.m.-6 p.m. ET

Phone: 888-247-9311 

e-supportservices@beaconhealthoptions.com

PaySpan

Payspan Registration Provider Support

Monday through Friday,

8 a.m. – 8 p.m. ET 

Phone: 877-331-7154 

providersupport@payspanhealth.com

Unable to locate your registration code?

Email: 

corporatefinance@beaconhealthoptions.com

Reply will be received within three business days

Credentialing 

and Contracting

National Provider Services Line 

Monday through Friday, 

8 a.m.-8 p.m. ET

Phone: 800-397-1630 

Regional Provider Relations Team

mailto:e-supportservices@beaconhealthoptions.com
mailto:providersupport@payspanhealth.com
mailto:corporatefinance@beaconhealthoptions.com
http://valueoptions.com/providers/ProRegOffices.htm
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Questions?


